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Tuesday 15/12/15 - the practice will be closed from 1pm for staff training - If you have a medical emergency during this time please contact us on 02890855400 to speak to the emergency doctor.


Thursday 24/12/15 - the practice will be open for medical emergencies between 8.30am & 1pm.  During this time please contact us on 02890855400 to speak to the emergency doctor.  From 1pm please ring Dalriada Urgent Care on 02825663500.


Friday 25/12/15 to Monday 28/12/15(inc) - the practice is closed.  For medical emergencies please ring Dalriada Urgent Care on 02825663500.


Tuesday 29/12/15, Wednesday 30/12/15 & Thursday 31/12/15 - the practice is open as normal.


Friday 1/1/16 - the practice is closed.  For medical emergencies please ring Dalriada Urgent Care on 02825663500.rom Monday 4/1/16 - the practice will resume normal hours.


***PLEASE ENSURE YOU ORDER YOUR REPEAT MEDICATION IN TIME FOR THE CHRISTMAS HOLIDAY.  IT IS EXPECTED THAT THE SURGERY WILL BE EXTREMELY BUSY DURING THE HOLIDAY PERIOD.  MANY THANKS


















































Flu is a very contagious infection, which can cause serious illness among people aged over 65 years or those of any age with particular medical conditions.  Levels of flu infection rise during the winter months.   Flu vaccine is both safe and effective and the best way to protect you against flu is by having the flu vaccine.  The vaccine is offered to the following:





Patients aged 65 years of age or over.


Patients who suffer from the following chronic conditions:


Chronic Respiratory Disease i.e. COPD or Asthma (on continuous steroid inhalers)


Chronic Heart Disease


Chronic Kidney Disease


Chronic Neurological Disease


Diabetes


Immunosuppression


BMI equal to or greater than 40


Pregnant


Asplenia or dysfunction of the spleen


Chronic Liver disease


Carer – you currently care for a relative/partner


Children aged 2 & over, not yet in Primary School (DOB between 2/7/11 to 1/9/13)





If you have not received a letter to attend for your vaccination please contact the practice to arrange an appointment with one of our Practice Nurses.  *Please not all children in primary school will be offered the vaccine by the School Nursing Department.
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Over the past few months there has been a marked increase in patients bypassing the Receptionist & going directly to speak to a Doctor or Nurse without permission.  Due to confidentiality we would ask patients not to interrupt the Doctors or Nurse within being called by the individual concerned or by a member of the practice team. We appreciate that this is a small percentage of patients and would like to thank everyone for their assistance and co-operation





Do you care for a relative or partner?  Statistics issued by Carers NI state that 1 in every 8 adults is a carer and that there are currently 214,000 carers within Northern Ireland.  Research has shown that carers tend to neglect their own health, sometimes for practical reason or often because they do not notice their own health is deteriorating.


As a practice we offer a Carers Review to assess your general health.  It is also an opportunity for you to speak freely regarding any concerns or difficulties you may be experiencing.  If you would like to make an appointment please contact us on 02890864455 to arrange an appointment. 








� HYPERLINK "http://www.nhs.uk/conditions/Shingles/Pages/Introduction.aspx" �Shingles� can be very painful and uncomfortable. Some people are left with pain lasting for years after the initial rash has healed. And shingles is fatal for around 1 in 1,000 over-70s who develop it.


It's fine to have the shingles vaccine if you've already had shingles. The shingles vaccine works very well in people who have had shingles before and it will boost your immunity against further shingles attacks


The shingles vaccine is given as a single injection. Unlike the flu jab, you'll only need to have the vaccination once and you can have it at any time of the year.


The shingles vaccine is expected to reduce your risk of getting shingles. If you are unlucky enough to go on to have the disease, your symptoms may be milder and the illness shorter


This year the Department of Health has advised us to office the vaccine to the following group of patients.


Age 70 – DOB range from 2/9/44 to 1/9/1945


Age 78 – DOB range from 2/9/1936 to 1/9/37


If you have not receive your invitation and your Date of Birth is within the above groups please contact the surgery on 02890864455 to arrange and appointment with one of our Practice Nurses.  More information regarding the Shingles vaccine can be found at:  http://www.nhs.uk/conditions/vaccinations/pages/shingles-vaccination.aspx





Lifeline is the Northern Ireland crisis response helpline service for people who are experiencing distress or despair. No matter what your age or where you live in Northern Ireland, if you are or someone you know is in distress or despair, Lifeline is here to help.


People living in Northern Ireland can call Lifeline on 0808 808 8000. Deaf and hard of hearing Textphone users can call Lifeline on 18001 0808 808 8000. Calls to Lifeline are free to people living in Northern Ireland who are calling from UK landlines and mobiles.


Lifeline counsellors are available 24 hours a day, seven days a week to listen and help, in confidence. Lifeline counsellors are experienced in working with trauma, suicide, self-harm, abuse, depression and anxiety. You will receive immediate help on the phone. Should you need further support we can provide a face-to-face counselling appointment in your local area within seven days.


Lifeline also provides support and guidance to families and carers, concerned friends, professionals, teachers, youth workers, clergy and communities. Remember, Lifeline is available 24 hours a day, seven days a week. Just call!
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